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LIMITED MANUFACTURER’S WARRANTY

¢ The term of validity of the manufacturer’s limited warranty is 12 months from the date of the invoice for the
device.

* Your limited manufacturer’s warranty is only valid if all transportation, storage, installation, use and
maintenance/cleaning conditions have been followed in accordance with the requirements.

* Your limited manufacturer’s warranty covers any latent faults and/or other defects of the product that occur
despite the fact that the product has been used in accordance with this installation manual.

* Your limited manufacturer’s warranty is limited to repairs and/or replacement of defective parts only, and the
manufacturer does not assume any other responsibilities.

e Your limited manufacturer’s warranty only includes the replacement of defective parts and does not cover any
transportation and/or replacement costs.

e Your limited manufacturer’s warranty does not cover the normal wear and tear of the device after intensive use
of or damages to the device or its parts resulting from improper and/or neglectful use.

¢ The limited manufacturer’s warranty regarding any parts that come into contact with water does not cover
defects and/or failures which result from issues caused by hard water, uncleanliness or careless cleaning.

* The limited manufacturer's warranty does not include any indirect damages and/or lost profits, nor does it cover
any indirect or accompanying expenses resulting from a defect or failure of the device.

NOTE! The manufacturer reserves the right to change the technical characteristics of the products without notice.

WARRANTY OF THE SURFACE OF THE INTERNAL SHELL OF THE MINI POOL

The term of validity of the manufacturer's warranty of the acrylic surfaces of the mini pool is two years from the
date of purchase of the mini pool.

WARRANTY OF THE COMPONENTS OF THE ELECTRICAL AND CONTROL SYSTEM

The materials as well as any faults resulting from the production of the mini pool’s electrical components are
covered by the manufacturer’s warranty. (The warranty covers the mini pool’s pumps, water heater, and control
system for two years from the date of purchase of the mini pool).

WARRANTY OF THE COMPONENTS OF THE MINI POOL

The manufacturer provides a two-year warranty against any leaks or faults of the water system installed at the
plant starting from the date of purchase of the mini pool. The warranty applies to the pool’s jets, glued
components, pipes and hoses in the event of a defect resulting from their production. The manufacturer
guarantees that the lighting, pads, finish and filters of the pool lack material and production defects at the moment
of purchase.



1. GENERAL SAFETY INSTRUCTIONS

Mini pool owners undertake to read and carefully abide by all warnings and instructions provided in this user manual. Ignoring
this requirement may result in a risk of bodily injury.

Mini pool owners must act in the interests of other people and ensure that each mini pool user is aware of all precautionary
measures described in this user manual.

Make sure you read and follow all instructions before you take your mini pool into use!
All basic safety and precautionary measures must be followed when installing and using this electrical device.

WARNING: risk of drowning and trauma! Take extreme caution to prevent children from gaining access to the device or using
it without supervision. In order to avoid accidents, make sure that children cannot use the pool without constant supervision.
WARNING: in order to avoid traumas, be careful when entering and exiting the pool.

WARNING: risk of trauma! Never use the pool if the covers of the pump's water extraction mechanisms are either broken or
missing. The water extraction mechanisms of the pool’s pumps are constructed so that their size fits a certain specific stream
created by the pump. Never replace these water extraction mechanisms with other mechanisms.

WARNING: risk of electric shock! Never let anybody place an electrical device (a lamp, telephone, radio, television set, etc.)

closer than 1.5 metres to the pool. Never use any electrical devices when you are wet.

WARNING: risk of electric shock! Install the device at least 2.5 metres away from metal surfaces. Alternatively, installation of
the pool closer than 1.5 metres to metal surfaces (metal frames of electrical devices, metal water pumps) is allowed in cases
when all metal surfaces are stably connected to a copper earth wire, which is minimally 2.5 mm?, and connected to the earth
terminal fixed to the control unit in the device chamber. All metal components such as handles, ladders, drainpipes or similar
devices that are located within three metres from the pool must be connected to the main earthing bar of the devices by
means of earth wires.

WARNING: the power supply of the product must contain a circuit breaker that is in accordance with the requirements so
that all unearthed feed wires could be switched off. The breaker must be easily accessible and visible to users of the pool,
but it must be installed by an authorised electrician; this must be done at least 1.5 metres from the pool water.

WARNING: never use water maintenance chemicals before all pool users have come out of the water. Contact with chemicals

may irritate skin or eyes.

WARNING: individuals who carry infectious diseases should not use the pool.

WARNING: women who are or suspect that they are pregnant should consult with their physician before using the pool.
WARNING: do not use the pool immediately after an exhausting workout.

WARNING: prolonged stay in your pool water may harm your health.

WARNING: keep the chemical content of your pool water in accordance with the instructions provided by the
manufacturer.

WARNING: consumption of alcohol or drugs may significantly increase the risk of developing life-threatening hyperthermia.



1.1. REDUCTION OF TRAUMA RISK

The water temperature in the pool may never exceed 40 °C. Temperatures that remain between 38 °C and 40 °C are
considered harmless for healthy adults. Lower temperatures are recommended for small children and in cases when
you stay in the pool for longer than 10 minutes. Since a water temperature that is too high may cause harm to a
foetus, women who are or suspect that they are pregnant should limit the water temperature in the pool to 38 °C.
Please consult your physician before using the pool if you are pregnant.

Before entering the pool, users should measure the water temperature with an accurate thermometer since the
reading of the devices that adjust the temperature of the water may deviate from the actual temperature by +/- 2
°C, or a wrong temperature is displayed by the device due to a potential malfunction.

Consumption of alcohol, narcotics or drugs before using the pool or when in the pool may lead to loss of
consciousness and a risk of drowning.

People who are overweight or have a history of heart diseases, high or low blood pressure, experience problems with
their blood circulation, or diabetics must consult their physician before using the pool.

People who use medicaments must consult with their physician before using the pool since some drugs may cause
drowsiness, affect one’s heart rate, blood pressure and circulation.

When your pool is not in use, attach its cover by means of straps and clamping devices. By doing so, you help prevent
children from entering the pool unattended and ensure that the cover stays firmly in place in case of a strong wind.
However, one cannot be sure that the use of the cover, clamping devices or locks obstructs access to the pool.
Contact your local authorised dealer before performing any kind of maintenance. Check the pool visually to
determine its condition and keep your eyes open for anything unusual. Discontinue your activities if a part seems to
be damaged, loose or missing altogether. Contact your local authorised dealer immediately.

1.2. HYPERTHERMIA — WHAT IS IT AND WHY IS IT DANGEROUS?

A prolonged stay in hot water may cause hyperthermia. Hyperthermia develops when the internal body temperature
increases to a level that is several degrees above the normal body temperature 37 °C. Symptoms of hyperthermia

include dizziness, lethargy, and increased internal body temperature.

The effects of hyperthermia include:

¢ inability to sense danger;

¢ |oss of ability to tolerate heat;

¢ |oss of ability to realise when to exit the pool;
e physical inability to exit the pool,

e harm to foetus if pregnant;

¢ |oss of consciousness and a risk of drowning.



2. REMOVAL OF THE MINI POOL’S SIDE PANELS

Switch off the current before removing the side panels!

The pool’s different devices (massage pumps, switchboard, etc.) are positioned as follows:

o) G The circulation and massage pumps are located at the side of the back rest of the reclining seat.

o The switchboard, water heater (heating element), and 9 circulation pump are located at the side of the
spaTouch™ control panel.

e Use your hands to move the metal corner moulding (image no. 1) vertically downwards by 2—3 cm; bend the upper
edge of the corner moulding away from the pool (image no. 2), and remove the spring fixing by means of pincers
(image no. 3). Repeat the same procedure with the other corner moulding of the same side panel.

e Remove the fastening screws of the side panel at the side of the device chamber by using the special key provided
in the sealable plastic bag that comes with the instruction manual (image no. 5).

e Pull the bottom edge of the panel outwards by no more than 5 cm, lower the panel by about 5 cm, and remove the

panel.

G The circulation pump has been integrated with a two-speed massage pump, 9 a separate circulation pump

which works round the clock, and its operating hours cannot be separately programmed from the control panel.

2.




3. PICKING A LOCATION FOR YOUR MINI POOL

We recommend that you install your mini pool above ground level. Consult a local licensed construction company

regarding the design or assessment of the prerequisites of an adjusted base floor.

3.1. PREPARATION OF THE LOCATION OF INSTALLATION

Make sure that the following conditions are met:

» Always place your mini pool on a structurally stable, level surface. Your mini pool can weigh quite a lot when filled with
water. Make sure that the location you have chosen can carry the weight of a mini pool that is filled with water, and that
the pool has a sufficient bearing surface.

* Place the device chamber, which contains all electrical components (see the image below), in such a way that it would
be easy to access for regular maintenance and servicing of the mini pool. The main side is the side of the control panel
(located below in the image).

e Leave sufficient access to the other trapdoors as well for performing maintenance. The terminal of the drainage (on the
right in the image) is located in the footboard part (i.e. the part where the filters are); the massage pumps (on the left in
the image) are located in the backrest part.

e Pay attention to the electric cable input. There is a recommended area in the corner for this. The electric cable may be
brought to the frame either from between the side panel and pool base or through the pool base, depending on the
location of installation of your mini pool (see in the image below).

Installation on ground in outdoor conditions

No matter where you install your new mini pool, it is very important that the surface you install the pool on is strong and
durable. If you place your mini pool outdoors along with a wooden base floor, it is possible that the mini pool goes askew
over the course of time, and it needs to be put in a level position again.

Installation of a base floor

You must know the maximum allowed load of your base floor to make sure that the base floor bears the weight of your
mini pool. Consult with a qualified construction company or structural engineer. You will find the weight data of a mini
pool filled with water in the specifications table of your mini pool. The weight per square metre must not exceed the
allowed load of the base surface, otherwise this can result in serious damage during construction.
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4. ELECTRICAL INSTALLATION REQUIREMENTS

Read this chapter carefully before connecting the control device! Ignoring the instructions provided in this
chapter may result in serious failures of the control device and other installed electrical devices!

The device contains live electrical components. The mini pool MUST be disconnected from the grid

or switched off from the circuit breaker installed on the mini pool during the installation or modification of electric
wiring.

Therefore, any maintenance and repair works must be performed by experienced and qualified staff. All
precautionary measures must be applied beforehand.

Since the Balboa BP2100 control device does not include a residual current circuit breaker, a disconnecting-switch
and protective devices that meet the electrical requirements of the country wherein the mini pool is installed must
be added to the feed wire.

NB!
e The power cable that enters the mini pool must be 3 x 4 mm?2.
e The cable must be brought into the pool straight from the switchboard of the house without any joints (no
connecting branch boxes, etc. must be used).
e The mini pool must have a separate 32 A automatic circuit breaker.
e The mini pool must have a separate 40 mA residual current circuit breaker.

Any maintenance and repair works of the electrical devices must be performed by an

experienced and qualified electrician. All precautionary measures must be applied
beforehand.




The mini pool must be stationarily connected to the mains power supply. The power source used to power the mini
pool must not simultaneously power other devices or lighting systems. It is forbidden to use plug connectors or cord
extensions to connect your mini pool.

The power circuit of your mini pool must be protected by means of a residual current circuit breaker, the operating
current of which does not exceed 30 mA, as well as a circuit breaker, which is adjusted to the consumption current
of the mini pool.

If you use a power supply for your mini pool, which is not in compliance with the instructions, both the warranty of
an independent testing institution and the manufacturer’s warranty become invalid. Wellspa outdoor pools are
designed for use in an electricity supply network which is equipped with a neutral conductor and protective earthing
(the TN-S system). The device must be installed and earthed by a professional electrician. It is very important that all
electrical safety requirements of the market of destination are taken into account when performing the installation.
Take account of the allowed load of the phase.

Proper earthing is cruciall

The mini pools are equipped with earthing protection. The main earthing terminal is located on the surface of the
control unit situated in the device chamber in order to allow a connection by means of equipotential bonding cables
between the given point and any earthed metal part, metal water pipe, cord, or coppered earth rod installed in the
ground, which is located in a 1.5 m distance from the mini pool. The equipotential bonding cable must be a solid
copper conductor with at least a 2.5 mm? cross section. Make sure that the local construction requirements are met
before installing the mini pool.

NB!

Itis important to interconnect all current-conducting parts in the room for local equipotential bonding:
e any metal water or gas pipes, and drainpipes;
e any metal pipes of the central heating or air conditioning system;
e the metal constructions of the building;

e other metal parts in the vicinity that might have electric potential.

Any maintenance and repair works of the electrical devices must be performed by an

experienced and qualified electrician. All precautionary measures must be applied
beforehand.

5. GENERAL DESCRIPTION

First, remove the cover of the control unit, which is fixed with six screws, to connect the device to your power supply.
The feeder cable must be connected to the terminal strip, which is located left of the circuit board. The device must
be disconnected from the power supply by means of the circuit breaker before the internal parts are approached.

The Balboa BP2100 control units work with two different power supply types:
* single-phase power supply: 230V, 50/60 Hz, 32 A;
« three-phase power supply: 400 V with neutral, 50/60 Hz, 16 A per phase.

The chosen electricity supply type must conform to:
* the position of the bridges located on the circuit board (see the instructions on the cover of the control unit);
* the position of the other bridges located on the board (for the distribution of the supply to loads).

These settings must be checked, and one must make sure that the settings are in compliance with the power supply
type. The type of your chosen connection affects



the way that the control unit controls the load; it is configured by means of the bridges located on the circuit board
(see the instructions on the cover of the control unit). In addition, the circuit board includes other bridges, which

must be properly bridged depending on how many phases the used electricity supply has. Remove the protective
cover of the board to access the bridges (see the photo below).
Then check the position of the bridges according to the figures provided below.

The Pxx markings that refer to the electricity supply are printed on the inner side of the cover of the control unit. The
position of the bridges and terminal strip, which is necessary for wiring, is shown in the figures.

Remove the protective cover of the control unit. Unscrew the two screws located in the upper corner of the device
by means of a screwdriver. Pull the upper edge of the protective cover away and lift the cover from the two
fasteners at the bottom of the control unit.

Any maintenance and repair works of the electrical devices must be performed by an

experienced and qualified electrician. All precautionary measures must be applied
beforehand.
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5.1. SINGLE-PHASE CONNECTION 1 x 32 A

In this mode, the Balboa BP2100 control unit is connected to only one phase, the maximum current of the device is 32 A.

Single-phase connection 230V, 1x32A

=] o
AC input
neutral
bive,
earthing

earthingterminal

R
e e

5.2. THREE-PHASE CONNECTION 3 x 16 A

In this mode, the Balboa BP2100 control unit is connected to a three-phase, 400 V system, and neutral cable. Establish a
permanent connection between your mini pool and the mains power supply as per the figure. Connect the feeder cable to the
plastic junction box with the marking through three cable glands. It is important to place the cable glands around the cable in
a way that makes you sure of the waterproofness of the connection when it is visually checked. Additionally, make sure that
you do not forget to fasten the plastic cover of the control unit once the feeder cable is connected.

Three-phase connection 400V , 3x16A

LINE 1 160 141
AC input
neutral
(Blue] N
LINE 2
earthing LINE 3
® [vellow-green] 145 179

earthing terminal

R Three-phase, with two pumps
1 2 3 4 =) 6 7 8 9 10

Three-phase, with three pumps
1 2 3 4 5 6 7 8 9 10
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6. START-UP PROCEDURES

Start-up procedures may only be performed once you have studied the user manual of your mini pool in detail.
Switch off the electricity (OFF). Find the control panel of your mini pool. The main device chamber is located on the

side of the control panel.

Check that the drain valve is closed before you
fill the mini pool with water in order to prevent water
leaks during the filling process.

Check the connections of the pumps (four pieces), and
make sure that they are watertight to prevent possible
leaks to the device chamber.

Next, remove the filters from the filter canisters by turning the filter overflows anticlockwise. Fill the mini pool by
means of a hose through an empty filter canister (see the photos on the next page). Place the hose in the canister

on the left (viewed from the inside).

IMPORTANT! Always fill the mini pool through an empty filter canister after discharging. Otherwise, some air might remain in

the pump and prevent the pump from creating water circulation.

IMPORTANT! The water level must cover the filters by at least 10 cm. After the filling process, place the filters back in the
canisters. Note that the left filter canister has a telescopic overflow, the right canister a standard overflow.

Never switch on the power supply of the mini pool before filling the mini pool to the required level

(the required level is 10 cm above the filters). Operation of the pump of the mini pool without water

may instantly result in a failure, which renders your warranty void.

12



Before switching the control device on for the first time, make sure that:
e thereis enough water in the mini pool;
e thefilters and the overflows are installed;
e thereis nothing that could block the flow of water in the pipes;
e all electrical installation procedures have been performed in accordance with the local requirements and
the information provided on the installation of electrical devices.

Always fill the mini pool through a filter canister after discharging. Otherwise, some air might remain in the pump

and prevent the pump from creating water circulation. The water level must be 10 cm above the filters.

6.1 START-UP MODE OF THE CONTROL PANEL WITH THE SPATOUCH MENU

Make sure that you read the user manual of the control panel, which is separately provided with the product, to get more
information.

Preparation and filling

Fill the spa with water to the right level. The jets and filters of the spa must always remain below the water level! Be sure to
open all valves and jets of the pipe system before filling so that as much air as possible would get out of the pipe and control
system during filling. Once you have switched on the spa from the main power supply panel (from the separately installed
circuit breaker), the start-up display appears on the panel.

Priming mode

After start-up, the control panel switches to the priming mode, and the priming mode display appears. Only pump icons are
displayed in the priming mode. The heater cannot operate during the priming mode so that priming could end and the heater
would not accidentally switch on in a situation where water is flowing very slowly in the system or not flowing at all. Nothing
switches on automatically when the priming mode is on, but the pump(s) can be started by pushing the Jet buttons. If the spa
has a circulation pump, it can be switched on an off by pushing the Circ Pump button during the priming mode.

Priming of the pumps

Right after the priming mode display appears on the panel, push the “Jets 1” jet button once to activate pump no. 1 in the
slow mode, and then push it once again to switch the pump to the fast mode. Then push the same button again to switch off
the pump. Perform the same steps to select and activate the other pumps.

The pumps should work in the fast mode to facilitate priming. If the pumps are not primed within two minutes and water is
not flowing from the jets to the spa, do not allow the pumps to continue operating. Switch off the pumps. Make sure that the
jets arein the open position by turning them anticlockwise (see the images at the bottom edge of the page). Repeat the priming
process of the pumps.

Note: switching the spa off and on again activates a new pump priming cycle. Sometimes it helps to switch the pump off for a
moment and then back on to facilitate priming. However, do not repeat this more than five times. In the event that the pump(s)
are not primed, disconnect the spa from the mains power supply and call the maintenance service.

Important! The pumps should not run for more than two minutes without priming. UNDER NO CIRCUMSTANCES let the pump
run for more than the duration of the priming mode (4-5 minutes) without priming. Otherwise, this damages the pump, and
the system switches on the heater, which will overheat.

Exiting the priming mode
When the priming mode ends (after 4—5 minutes), the system automatically switches to normal heating and filtration.

You can manually exit the priming mode if you push the Exit button on the priming mode display. Please note that if you do
not exit the priming mode by pushing the Exit button, the priming mode will automatically end within 4—5 minutes. Make sure
that the pump(s) are primed by that moment.
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6.2 WATER HEATING MODE OF THE MINI POOL’S DEVICE

Make sure that you read the instructions included in the manufacturer’s user manual (separately provided in the package
of your mini pool) on configuring and programming the other functions of the spaTouch™ control panel.

Navigation in the menu

All navigation in the menu structure is performed by touching the screen. If a particular piece or unit of text is displayed in
white in the main display, it can be pressed. The menu options in the right edge of the screen can also be pressed. Press
one of them to navigate to another display, which includes more options. Most menu displays return to the main display if
no items are pushed within 30 seconds.

102 °F
Set: 104 °F ~
102°F
Set: 104°F Spa
Scenes
Settings
L vy
Spa
Scenes
Settings

The only main display option that can be changed in the left edge of the main display is the preset temperature. Touch the
preset temperature line or water temperature option to navigate to the preset temperature display.

Preset temperature display

o 101°F £2
Back

Decrease (Dec) L Bch
Increase (Inc)

Preset temperature
Press the Inc (increase) or Dec (decrease) button to change the preset temperature. The preset temperature changes

immediately. Push the Back button to return to the main display.
If you need to select the low range instead of the high range, you must navigate to the settings display.

Touch and hold down
14



If you push the Up or Down button and hold it down, the temperature keeps changing until you release the button or the
limit of the temperature range is reached.

The time spent on heating water may vary depending on the temperature of the water used to fill the mini pool, the size
of the mini pool, and the ambient temperature. The water temperature rises by about 2—3 °C per hour. When the water
temperature reaches the preset temperature level, the heater is turned off.

Water temperatures that exceed 40 °C are extremely dangerous, and one must be very careful when using a temperature as
high as this.

If you are convinced that the heater is running, you may remount the side panel of the device chamber (the removal is
described in items 1-3).

7. REPLACEMENT OF MINI POOL WATER

e  Switch off the power supply of the mini pool.

The water outlet (see the | 1.

adjacent image) is located on
the side of the water filters of
the mini pool, on the side of the
base of the pool.

e Openthe outlet as follows:
2. turnthe cap anticlockwise by a third;
3. pull the cap away from the socket towards yourself by the entire length of the cap, then turn the
cap until you can remove it;
4. inorder to discharge the water from your pool:

a. pull the telescope stopper by the thread end towards yourself by about 1 cm to discharge
the water directly on the ground. This movement opens the stopper and the water starts to
flow;

b. fasten the connector nozzle with the mm-sized thread that is provided with the package to
guide the water to your drain by means of a hose;

c. attach the hose to the connector nozzle, pull the telescope stopper by the thread end
towards yourself by about 1 cm. This movement opens the stopper and the water starts to
flow.

e The mini pool is discharged through the water outlet at the bottom of the pool. The pump(s) and heater are
emptied. A little water may remain in the seats and bottom part of the mini pool; remove this water manually (or
guide it towards the outlet at the bottom of the pool with your hands). Any water that remains in the pipes or
devices after discharging needs to be removed only if the mini pool is prepared for winter.

e |t takes about two hours for the water to drain. Your mini pool is empty once the flow of water in the discharge
hose ends.

e Check the acrylic internal surface of your mini pool after emptying the pool, and clean it in accordance with the

instructions. Avoiding abrasive cleaning agents and agents that damage the mini pool’s surface is essential to
15



maintain the shine of the surface. If you are unsure about the suitability of a particular cleaning agent, ask your
authorised dealer for advice. Be extremely careful regardless of the type of cleaning agent you use, and try not to
leave any soap residue on the surface of the mini pool. Otherwise, the water in your mini pool may start to foam
when the pool is refilled.

Close the outlet before you start filling the mini pool.

Refill the mini pool with water BEFORE you switch on the power, following the start-up procedures (see page 11).

3. 4.

8. WHEN YOUR MINI POOL IS LEFT UNUSED FOR LONGER PERIODS

Disconnect the system from the power supply and make sure that the power cannot be accidentally switched
on.

Remove the filter elements from the filter housings.

Remove the internal parts of the jets and store them in a place where the temperature never drops below 0 °C.
Let the water out of the system by using the drain valve and hose (see page 14 of the manual).

Open the device chamber (the part on the side of the backrest of the reclining seat), and find the pumps and
heater.

Remove all drain plugs from the pumps.

Loosen the connections on either side of the pumps as well as the heater.

Disconnect the water hose located outside the pool from the drain valve of the system and lift the drain system
back to the device chamber.

Put all device covers back.

Put the pool cover on and attach the fastening clamps (see the image below, the clamps are marked with white
circles).

16



9. USING YOUR MINI POOL AGAIN AFTER A BREAK

In spring, or whenever you are ready to use your outdoor pool again, follow the instructions provided below.

Make sure that the connections of the pumps are in place and undamaged.

Make sure that all joints that were previously loosened are again tightly in their respective positions.
Replace all internal parts of the jets, the drain plugs of the pump, and close the drain valve.

Fill the system as you would normally do (pages 11 and 12).

Switch the power on.

Run the pumps and keep the jets in operation for about 15 minutes.

Discharge the water.

Make sure that the filters are clean and put them in place.

Refill the mini pool and treat the water with chemicals as you would normally do.
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